SIN RESPUESTA (Speechless)

Lola: Good morning, This is Lola Ortega from Banca Fácil. Could I speak to Carlos Navarro, please? 

Client 1: He´s not here at the moment.

Lola: But this is his mobile phone, isn´t it? 

Client 1: It is, but he´s not here now.

Lola: Ok, and what time can I contact him?

Client 1: He has just gone away on a trip.

Lola: Right, he has gone away and leave you his mobile phone...

Client 1: Sure.

Lola: A little strange... Well, if you have it with you is because he trusts you, so you know that he has to pay some instalments of this mortgage. So, he´s a defaulter.

Client 1: I don´t know, that´s a personal matter... I´m aware tht the bank alredy evicted his house but I don´t know what else to say.

Lola: Well, if you use his phone, you can listen to me, and please notify him that the next step will be to impound the real state of his guarantors, who, I assume is a relative: Santos Navarro, his father, brother...?

Client 1: Brother.

Lola: Ok, you know who he is so probable you are part of the family. Please, could you tell him to contact us as soon as possible? 

Client 1: Sure, I will. 

Lola: Ok, Thank you for your attention, and have a nice day.

Lola: I´m going for a coffee, would you like anything?

Colleague: No, thank you. 

(Telephone rings)

Lola: It´s my boyfriend´s phone. He left it at home this morning, I´m sorry.

Colleague: He seens quite busy.

(Telephone displays: DON´T ANSWER)

Lola: Hey, has the 20,000 Euros defaulter paid yet?

Colleague: Yes!

(Telephone rings: Ricardo-office)

Boyfriend: Hi sweetie, I´ve forgotten my mobile at your place. I went back for it but I didn´t find it. Do you have it with you?

Lola: Well, I just thought that... I don´t know, I was going to see you lager with my son... I thought it was better to give it back to you then.

Boyfriend: No sweetie, you know I need it for work.

Lola: Sure, I don´t know... I couldn´t text you or anything... I... 

Boyfriend: Well Ok, it´s fine, don´t worry. 

Lola: Look, you are getting some pretty strange phone calls.

Boyfriend: Should I say “Darling, it´s not what it looks like...”?

Lola: No, of course, not.

Boyfriend: I have a meeting now, talk to you later. 

Lola: Ok, bye.

Lola: Hello, this is Lola Ortega, from Banca Fácil. Richardo Pons, please? 

Client 2: Speaking, tell me...

Lola: Look, you have a debt with us of 1,523 Euros and the default interests have been applied for your loan, which you are not paying.

Client 2: If I pay that debt, I can´t feed my children... You have to understand, I must prioritize.

Lola: Unfortunately, there are too many personal situations, as many as clients, and we cannot make exceptions. When will you be able to pay?

Client 2: I just don´t know, I already told you. I must prioritize.

Lola: Prioritize! Look! You took on a commitment with us, please, I must ask you again. When will you be able to pay all or part of the debt? 

Client 2: I don´t know! I´m haging up on you know!

Lola: If you hang up your number will be included in an automatic callback system, and your phone will ring again in a short time. 

Client 2: I´ll throw my phone away then!

Lola: Fine, you don´t listen to me. I have your work number too. Listen! We are going to start calling to that number, and inform anyone who picks up the phone about your situation with us. 

Client 2: Whatever, bitch!

Lola: You boys can´t be called bitches, right? What do they say to you?

Colleague: Sons of a bitch.

Lola: You know what? I´d offer this job to this unemployed slow payers, they´d accept it immediately.

Colleague: Sure they would. But I also tell you, as soon as I can I leave them my spot. 

(Boyfriend´s phone rings again: Don´t answer again in the display)

Colleague: Do you know how many evictions took place during 2012? One every 15 minutes! Do wht I do: Work, don´t think and keep focus!... What´s up with your boyfriend´s mobile, it´s been ringing all day!

Lola: You´re so funny...!

Lola: Good morning, this is Lola Ortega, from Banca Fácil. Simón Jiménez, please?

Client 3: It´s you again, great. Look, I know you call to say, that I haven´t paid my fees, and I already told you whenever you give me back the money from my father´s preferential shares I will pay, since there´s enough money to pay you back.

Lola: That is a problem that you father has to solve with his branch. I´m calling to inform you that... 

Client 3: No, excuse me, now it´s my problem, since my father has died and I´m his heir, all right? 

Lola: I´m very sorry for your loss, but the aim of my calls is...

Client 3: All right, I know why you are calling, I told you a couple of days ago to deduct it from the preferential shares, in the end all in the family. 

Lola: Let´s see, my job deals with...

Client 3: Look, I´m gonna read you an article that was on the newspaper the other day.

Lola: Don´t please, stop!

Client 3: Excuse me, now you´re gonna listen to me for a little while, ok? You´ve been capitalising no matter what, and you´re such shameless bastards.

Lola: All right, have you finnished? I´m working and I only have to inform you that your debt has arised to... 

Client 3: Wait, I also know how to be a chatterbox like you... 

(Loud music)

Lola: Hello! 

(Boyfriend´s telephone rings: Don´t answer. Lola listen the message)

Automatic voicemail: You have 7 new messages. Message number 1.

Woman: This is a message for Mr. Ricardo Novoa. We´re calling from Easy-go-credit. You still owe us two instalments from you mortgage credit. Our legal team is dealing with your case to proceed with the eviction...

Lola: Hi, Ricardo?

Boyfriend: Yes, who else.

Lola: What´s up?

Boyfriend: Nothing, how are you?

Lola: Fine... Are you right? Is there anything you want to tell me? Are you worried about something? 

Boyfriend: What is with the question?

Lola: Ricardo, they wouldn´t stop calling you...

Boyfriend: And you picked it up?

Lola: No, I didn´t pick up, but I listened to your voicemail.

Boyfriend: Mobiles are private, Did you know that?

Lola: So? You´ve been hiding something very serious from me. 

Boyfriend: You have crossed the line, you have gone too far.

Lola: Don´t turn the tables on me, just don´t do it, please. 

Boyfriend: We can talk later... 

Lola: We don´t have anything to discuss. Please, call your bank, and negociate, put an end to this, ok? It´s very serious. Please...

Lola: Hello, I´m calling from Banca Fácil. If you hang up, your number will be included in an automatic callback system, and your phone will ring in less than 10 minutes.

Client 4: I know, you´ve been stalking me for a month. 

Lola: Well, if you had paid your debts, we wouldn´t have been stalking you. I´m talking to Víctor Diágoras Marcos, am I not?

Client 4: You know it´s me. I wish we had endeavoured to be friends as much as you have to remind me my problems. 

Lola: Look, I´m not here to make friends. Please, I have to ask you...

Client 4: What percentage would you be given if I told you that now I can pay you right away?

Lola: We remind you that anytime we will proceed to seize your gurantors´ property... Who are Ramón Diágoras and Ignacia Marcos, and I understand they´re your parents. 

Client 4: Anytime you say? You already fulfilled that step, the notification arrived yesterday. It was sliced under the door. Apparently, the civil servant was more timid than you. 

Lola: Unfortunately, there are too many personal situations, as many as clients, and we cannot manage all of...

Client 4: You are not even listening...

Lola: Yes, I´m listening. 

Client 4: No, you aren´t. What do you want me to say? We rented a house, but wanted to leave something in bequest for our children, and your bank made it so easy that we decided to do it. Do you have any children?

Lola: I´m sorry, but I´m not here to 

Client 4: You are not here, and neither am I. It´s just that... In the end, in the end we both are victims. I´m sorry, but if you excuse me. 

Lola: Please, don´t hang up. Your number will be included in an automatic callback system...

Lola: Hi beautiful. 

Kid: How are you?

Lola: Fine, and you?

Kid: Great! You have to help me write a paper later, ok? 

Lola: Ok, about what?

Kid: What do you do for a living? 

End (Credits Rolls)

