SHORT FILM
“ERROR 0036”

25TH April 2011

SEQUENCE 1

HOMOLGRAMA DE LA CASA 

“Good morning Jorge! It is 8.30 am. Today it is the 22nd May 2057. At 10 am you have a meeting with Raquel Olsen at the restaurant on the 38th floor. The outside temperature is 52 degrees Celsius. Have a nice day!”

HOMOLGRAMA DE LA CASA 

Invalid password, please try again.

HOMOLGRAMA DE LA CASA 

Invalid password, please try again. For security reasons, if you enter the wrong password again, the door will be locked.

HOMOLGRAMA DE LA CASA 

Invalid password. For security reasons, the door will remain locked. Please contact the customer care department. Thank you!
SEQUENCE 2

Jorge.- 

Can you please put me through to the Customer Care Department?
Consultant1.- 

Good morning, you are speaking to Txao Nang from Easy Living Technologies, how can I help you?

Jorge.- 

Hello, good morning, I am phoning you because I am trying to leave my home, but I cannot, as there seems to be a problem with my access password.

Consultant1.- 

Ok, don´t worry, I am going to put you through to an agent straight away. By the way, if you would like to know more about our on-line club “Never Alone Holidays”, we would gladly inform you.

Jorge.- 

No thanks, I am not interested.

Consultant1.- 

An agent will assist you soon, please stay on the line.

SEQUENCE 3

Consultant2.- 

Hello, good day, I am Eyin Ongoo from Easy Living Technologies, I received a notification, how can I help you?

Jorge.- 

Yes, good morning… I was calling you because I have a problem with the opening system of my house door, well, it is just not opening.

Consultant2.- 

All right, can you now tell me your password?

Jorge.- 

“Lonely wolf”
Consultant2.- 

Excuse me! I think I did not understand you, can you repeat that please?

Jorge.- 

LONELY WOLF. 

Consultant2.- 

One moment please, I am verifying your information.

Consultant2.- 

Your full name is Jorge Arellano Novoa, your ID number is: 542.682.86 and your password is “LONELY WOLF”, is that correct?

Jorge.- 

Yes, that is right. 
Consultant2.- 

Tell me now; what is the reason for your call?
Jorge.- 

I am calling because my house door is not opening. I tried to enter my password, as I do every day, but this time, it did not accept it and the door is now locked.

Consultant2.- 

Right, one moment please.

Consultant2.-

Mr. Arellano.

Jorge.-

Yes.
Consultant2.- 

I have mentioned your case to a colleague and I am now going to put you through to the Maintenance System Manager. One moment, please stay on the line.
SEQUENCE 4

Consultant3.- 

Am I speaking to Mr.Arellano?

Jorge.- 

Yes, Mr. Arellano speaking.

Consultant3.- 

My name is Nawel Eristizabal from Easy Living Technologies. I have been informed about your problem, how can I help you?
Jorge.- 

Yes, this morning I tried to enter my password, but apparently…

Consultant3.- 

One moment please, before you continue, let’s verify your details, please stay on the line.

Consultant3.- 

Full name please?

Jorge.- 

Again?

Jorge.- 

Jorge Arellano Novoa. My ID number is…

Consultant3.- 

Just a sec.

Consultant3.- 

Can you please tell me your ID number?

Jorge.- 

This is incredible!
Consultant3.- 

Sorry, I can hardly hear you.

Jorge.- 

No sorry. My ID number is: 54.268.286

OP3.- 

Can you please give me your password?

Jorge.- 

“LONELY WOLF” 

Consultant3.- 

Thank you very much! So, how can I help you?
Jorge.- 

Well, my house door is locked. I entered my password as usual this morning, but it did not accept it and now the door is locked.

Consultant3.-

Jorge, we are busy checking the data base and…

Jorge.- 

And?

Consultant3.-

We detected that you have an Error 0036 on your account. Don´t worry, it may only be a network crash, we will soon resolve this problem.

HOMOLGRAMA DE LA CASA 

The pager informs you that if you do not leave now, you will be late for your appointment with Raquel Olsen.

Consultant3.- 

Jorge.

Jorge.- 

Yes, solved?

Consultant3.-

We are busy checking your area server. Whilst checking this, I would like to ask you, do you know about our on-line holiday system “NEVER ALONE HOLIDAYS”? 

Jorge.- 

No, no, no, no.

Consultant3.-

Don´t you know about it? It is an on-line entertainment club. You could share your holidays with other users and even choose destinations at really incredible prices. We can also guarantee reservations without over booking and we open the doors to paradise for you!!!

Jorge.- 

Ok, but what I want right now is to open my house door, I mean, no, sorry, I am not interested, thank you!
Consultant3.- 

No problem Jorge, in any case, we could always send you this information at a later stage.

Jorge.- 

And what about my problem?
Consultant3.- 

Right now we are checking the line maintenance.

Consultant3.- 

Jorge, we checked everything and we do not see anything out of the ordinary. We are now going to scan the subcutaneous microchip and we will give you a new password. Place your arm near the screen please.

Consultant3.- 

Thank you very much, one moment please, stay on the line.

Consultant3.- 

Jorge, the microchip is informing us that you have a problem in your house door and that it is not opening. This is due to Error 0036, one moment, please stay on the line.

Jorge.- 

And who are you putting me through to now?

Consultant3.- 

We are now going to create a new access password. It must contain 4 digits, all right? I am going to put you through to the recording system. When you hear the beep, please say your new password slowly. Going through...
SEQUENCE 5

Consultant4.- 

Hello, Good morning, this is Neysa speaking from Easy Living Technologies from the data recording department, can you please give me your password?
Jorge.- 

“LONELY WOLF”
Consultant4.- 

I am putting you through to the recording system so you can obtain a new access password.

Jorge.- 

Now?

Jorge.- 

1179

Consultant4.- 

Your new access password has been recorded. We are now going to activate it.

SEQUENCE 6

Consultant4.- 

Mr. Arellano, please enter your old password followed by the new one.

Consultant4.- 

One moment, please stay on the line.

Consultant4.- 

Mr. Arellano, there must be some type of error with your old password. We checked it and we saw that it does not open your house door. For security reasons, we are going to block the system until the problem is resolved. 

Jorge.- 

What? Hold on, hold on. You are saying block the whole system? Do you mean that I will not have a connection or anything? So how do I get out?

Consultant4.- 

Let me put you throught to the emergency department, please stay on the line. Thank you very much for trusting Easy Living Technologies. Have a nice day!
Jorge.- 

I cannot believe this!

Consultant5.- 

Emergency Department, Easy Living Technologies, My name is Luis Enrique, am I speaking to Jorge?

Jorge.-

Yes, let´s see if you can help me. My house door is locked. Apparently due to error, eh, 0036, and I have been told that my entire system is going to be locked, how can you help me to fix this problem?
Consultant5.- 

Don´t worry Jorge! We have already established the cause of your problem. It is due to a failure in the security password. We are going to give you a new operating system, Andromeda 7.0. No one told you, but this could resolve your problem.

Jorge.- 

No, no, no one told me anything.

Consultant5.- 

Ok, then, the download of the Andromeda 7.0 operating system will be completed in 5 minutes.
Jorge.- 

No, no, let´s see if you can understand me. The countdown for the full blockage has already started. I do not have 5 minutes available.

Consultant5.- 

Ok, I am then going to put you through to the customer care administrator but, Jorge, please tell him that you are downloading the Andromeda 7.0 system, otherwise your service will not be completed and… 

Jorge.- 

Please!

Consultant5.- 

Going though.

HOMOLGRAMA DE LA CASA 

The pager informs you that you are late for your appointment with Raquel Olsen.

SEQUENCE 7

Consultant6.- 

You are speaking to Daniel Gómez from Easy Living Technologies, how can I help you?

Jorge.- 

Daniel, please listen to me. I do not have much time available, only a few seconds… My entire system is going to be locked, but I am already downloading the update of Andromeda 7.0, please help me!
Consultant6.- 

Don´t worry Mr. Avellano. We will resolve this problem in a few seconds.

Jorge.- 

No Avellano, A-r-e-l-l-a-n-o.

Consultant6.- 

Hold on, I need to verify your details, please stay on the line.

HOMOLGRAMA DE LA CASA 

The pager informs you that you are late for your appointment with Raquel Olsen.

Consultant6.- 

In fact, your name is Jorge Arellano. I see that you are busy downloading the Andromeda 7.0 program. Don´t worry, I am going to cancel the countdown.

Jorge.- 

Ok, ok …

Consultant6.- 

Mr. Arellano, I would like to take this opportunity to introduce you to our new star product “NEVER ALONE HOLIDAYS”. 

Jorge.- 

Fuck you!

Consultant6.- 

This is an on-line entertainment club. You could share your holidays with other users and select incredibly cheap destinations. If you become a member this month, you will receive the “NEVER ALONE HOLIDAY” club member card, totally free, no additional charges and no obligations, and you can use this service whenever you may need it, blah, blah, blah…

HOMOLGRAMA DE LA CASA.-

5 seconds for the system to be locked. 

5, 4, 3, 2, 1. System locked.

Jorge.- 

Noooooo!!!! 
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